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INTRODUCTION
Remote is the first network administration tool targeted to the Lotus
Notes® platform. Using the Remote products (the RemoteAgent®

Administrator and RemoteAgent® Client) Your Notes administrator can inventory
and control deployment, installations, and updates to your Lotus Notes® user base

in real-time, as well as any other applications in your Windows environment.

Since the Remote Client runs as a service on Windows NT/2000
machines, packages can be deployed that supercede the login rights of the local
user logon. Grant your installation and upgrade packages Administrative rights while

limiting the access of your local users!
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REMOTEAGENT® FEATURES:

The RemoteAgent® family of products includes the RemoteAgent® Administrator and the
RemoteAgent® Client. Following are some of the features:

Return a list of available RemoteAgent® Clients: The RemoteAgent® client automatically
announces itself to RemoteAgent® server when it comes on-line, keeping the client list current.

Inventory the RemoteAgent® Client base: Return the status of the Notes clients installed across

your enterprise, including the following settings: 5 Current Services on [90.0.0,168]
Alerter Alerter stopped
H H Computer Browser Browser Tunning
NOteS VerSIOn InSta”ed ClipB ook Server ClipSrv stopped
DHCF Client DHCF Tunning
EventLog EventLog unning
Server LanmanServer Tunning
‘wiorkstation Lanmantadarkstation unning
. . . TCPAP MetBIOS Helper LmHosts Tunning
NOteS Cllent Conflg Uratlon, Mezzenger teszsenger Tunning

Windows Inztaller MSIServer stopped

including the Notes user installed,
home server, program and data
directories, and OS version

% Current Installed Programs on [90.0.0.166]

. . . icrosoft Intemet Explorer 5.5 and Intemet Tools
Available disk space by drive Windows 98 Second Edition Digital Video Update
Easy Access Button Support
Compaq |ES Custom US w26
Metscape Communicatar 4.7
Compaq Hardware Discovery
. Carnpaq Diagnostics for Windows
Amount of available memory Compaaq Digtal Dashboard LED
HSPEE Microbdodem Drivers

Laotuz Mates

Current network logon

E; Current Active Processes on [90.0.0.166]
Installed services (NT/2000), T INDOWS Y575 T EMARERNE L32.DLL
. . CvwINDOWSASYSTEMAMS GSRVI2.EXE
along with service status C:AWINDOWSASYS TEMAMPREXE. EXE

Cw/INDOWSASTS TEMsmmiask tsk
CAwINDOWSASYS TEMAMSTASK EXE
CAPROGRAM FILES\SYMANTEC\GHOS TANGCT W32 EXE
CAw/INDDWSASYSTEMSHIDSERY EXE
. Cw/INDDWSAEXPLORER EXE

Runnlng processes C:WINDDWSATASKMON. EXE
CAw/INDOWSASYS TEMAS Y S TRAY. EXE
CAPROGRAM FILESSMSNBCYWALERTANEWSALRT EXE

Installed applications

2
SoftQuest Corporation * One Selleck Street, Suite 510 + Norwalk, CT 06855 « Phone: 203-866-2126 + Fax:203-866-2127 + www.InstallPump.com




EPLOYMENT SYSTEM

FOR WiNpogy, .

Remote

by SoftQuest

Deploy packages to RemoteAgent® Clients: Package your InstallPump® or other Windows-
based installations and push them to your RemoteAgent® Clients.

Run remote applications on your RemoteAgent® Clients: Kick off packages pushed down to
your clients, or run remote packages located on shared network drives. You can have
RemoteAgent® wait for the process to complete, or kick the process off on its own.

Overcome NT/2000 security issues: Since the RemoteAgent® Client is designed to be installed
under an administrative account and run as a service, the security restrictions placed on the user’s
NT account do not restrict the RemoteAgent® Client — jobs launched by this client have the privi-
leges of the Administrative account under which it was installed!

M SoftQuest RemoteAgent Administrator _[O] %]
File Edit View Help

Core { Connstior]

Note: Some configuration changes will not take sffect until the next spstem restart

W Auta pall far clients on startup

Column order:

IP Address

Admin P Part EX j Client IP' Port: En f
Adrmin UDP Part, j Client UDP Port:
Consolz log file: C:\My Documentshadmindog (2
Congole display: m j

¥ Enable logging

Status [/ Clients |6 Connections |0

Configurable network ports: No need to worry about firewall restrictions or custom ports used
by other applications. RemoteAgent® supports user-defined ports for all network traffic, enabling
the product to be installed under the stiffest of network restrictions.

Selectively deploy your packages: The RemoteAgent® Administrator allows you to selectively
connect with your RemoteAgent® Clients, giving the administrator the ability to “push” packages or
processes out to a subset of your RemoteAgent® Clients. RemoteAgent® Clients can also be
“flagged”, marking the clients for later categorization.
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Log the results of your deployment: The RemoteAgent® Administrator, as well as the
RemoteAgent® Client logs all activity, enabling the administrator to have a detailed history of all
activity and changes made to each system in your environment.

Create reports on your Lotus Notes® client base: All of the information available in the
RemoteAgent® Administrator’s console can be exported to a delimited file for later import into a
spreadsheet or database for reporting.

REMOTEAGENT® JUSTIFICATION

The Remote products give your Lotus Notes® administrators the ability to remotely con-
trol your Lotus Notes® client base in real-time, giving an accurate and controllable picture of your
entire Lotus Notes® installation base.

Maintain your investment in Windows NT/2000 security model that you have placed on your end-
users desktop without restricting your administrators from updating that system. Why send admin-
istrators out for desktop visits when an entire enterprise change can be made from the
Remote Administrators console?

7 SoftQuest RemoteAgent Administiator
File Edt View Help

eI I
{ Console || Confiouration |
& Firel et IF Address [ status [ Computer [ Net Logen [ Damain [0S version [ MotesL
) Eind Clients 30.0.0.14 Waiing S02 SYSTEM Ty Windows NT 4. server 2
9000162 Walling RWALKDEN saserver [ Windows 984... Richard
Saconnect | Al 3000168 Waling AARROYD aanoyo /b Windows 984....  Aaion
30.0.0.168 Wailing SEROWN shrown SOFTQUEST  ‘Windows 984...  Stacey
Sy Discamest|| 41 30.0.0.168 Waling TESTMACHIN...  Dlicbel /& Windows NT ... N/&
= 300,022 Walling TESTMACHIN...  SYSTEM i Windows NT 4....  testmac
<) EmportInfo 4] | i

4 ree space ot D:h hee space fotal) Memery otal MB)
4 ree space (average). | DA ree space average). [FRNN Memow average HE)

£ ke |—_|3:-_| BRI PR

Target directory: I j Parameters;

o Goifla o v T ] i e . S >
0 3 n £ able ents. ..

Status []/Clients |B | Connections |0 &
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REMOTEAGENT® RETURN ON INVESTMENT

What is RemoteAgent® ?

Managing a Lotus Notes® installation provides administrators with a unique challenge, and the
RemoteAgent® products focus on the information most desired by these administrators.

RemoteAgent® provides you with the ability to centrally manage an ever-changing Lotus Notes®
client base. Reduce the costs of your Lotus Notes® environment with accurate client version inven-
tories as well as identify the varieties of installations that your help desk will need to support.

One single management station (RemoteAgent® Administrator) can be used to monitor your install
base, deploy software, and view current installation inventories. Maximize your investment in Lotus
Notes® by leveraging the power of RemoteAgent®.

The product architecture is divided into two components, the Remote Client and the
Remote Administrator. The client (which is supported on all Windows platforms)
runs as a service on NT/2000, allowing the administrator to initiate deployments with administra-
tive privileges on otherwise restricted machines. The RemoteAgent® Administrator is the control
point for all of these clients, enabling one workstation to collect a wealth of Lotus Notes® specific
information from the RemoteAgent® Client install base, as well as current Windows settings (e.g.,
Operating system version, machine name, user logon, available disk space, memory installed, run-
ning processes and services, installed applications).

The savings shown here are based on a single use of RemoteAgent/year.
In reality, this tool will be used again and again for a variety of tasks,
multiplying your projected savings.
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Inventory Management (5,000 end users)

Without RemoteAgent®, an administrator would have to manually visit each desktop to inventory
the current Lotus Notes® client base. This process would produce static data (accurate only at the
time of collection).

Total Time: 1,250 hours (@ 4 machines/hour)

Total Admin Labor Expense: $50,000 (1,250 hours at an average administrator rate of $40/hour)
Total Admin Travel Expenses: Varies based on location of desktops

Total End User Down Time Cost: $31,250 (1,250 hours at an average end user rate of $25/hour)
Total Expenses: $81,250 + any applicable travel expenses

Using RemoteAgent®, all of the information relevant to a Lotus Notes® installation is delivered at
the time of request (simply push the “Find Clients” button in the RemoteAgent® Administrator).

Total Time: 0
Total Admin Labor Expense: $0
Total Admin Travel Expenses $0
Total End User Down Time Cost: $0 (Users can operate normally)
Total 1st Year RemoteAgent® fees: $43,200 (covering 5,000 end users; subsequent years @ $7,200)
Total 1st Year Expenses: $43,200
Total 1st Year Net Savings: $38,050 + any applicable travel expenses
Total 2nd Year Net Savings: $74,050 + any applicable travel expenses
For additional information on Remote contact:

®
SoftQuest
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